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This guide describes how to set up remote access. The initial setup is a multi-step procedure. Once you have 

completed the initial setup you can skip forward to the Getting Connected section on page Error! Bookmark not 

defined..  

Your iPad must be running iOS 6.0 or greater. 

Steps Overview 
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1 Junos Pulse and Microsoft Remote Desktop Installation 

1. Open the App Store icon on your iPad home screen. 

 

2. In the top right corner tap Search Store 

 

3. Type “Junos” and tap Junos Pulse from the Results list 

 

4. Under Junos Pulse tap FREE and then INSTALL 
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5. In the top right corner tap the Search Box 

6. Type “Microsoft Remote Desktop” and tap Microsoft Remote Desktop from the Results list 

7. Under Microsoft Remote Desktop tap Install 
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2 Setting up Junos Pulse 

1. From the home screen tap Junos Pulse 

 

2. Accept the Terms and Agreements by scrolling to the bottom and tapping Accept 

3. Tap Enable 

4.  Tap the arrow that is highlighted in the screenshot below 
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5. In the Configuration window enter the following information: 

Name: Wolf EMR 

URL: https://vpn2ppn.bc.ca 

Username: firstname.lastname 

Certificate: None 

Realm: (blank) 

Role: (blank) 

 

6. Tap Save 
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3 Setting up Microsoft RDP 

1. From the home screen tap RD Client  

 

2. Tap New Remote Desktop 

 

3. Fill in the Bookmark window as follows 

Connection name: Wolf EMR 

PC name: clinicname.wolfmedical.rdp 

Note: Each option opens in a separate page. To return to the original bookmark screen, tap save 

4. Tap User name and enter the following information: 

Account: wolfmedical\firstname.lastname 

Password: (Leave blank) 

Note: Click save in the top right corner to return to the bookmark 

5. In the top left corner tap Save  
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4 Getting Connected 

1. From the home screen tap Junos Pulse 

 

2. Tap Connect 
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3. Log into the VPN appliance using the following information: 

a. Username: Firstname.Lastname\ 

b. Password: PIN + Token Code 

  

4. Wait until you see a green check mark ( ) 

 
  



  Page 11 of 12 
 

 

5. From the home screen tap RD Client 

 

6. Tap the Wolf EMR bookmark; the device will connect 

 

7. On the next screen tap Connect always 
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8. Enter your password. You will now be connected to Wolf 

 


